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Commercial & Multifamily Residence Key Boxes 

 
Miami Township Fire & EMS, Clermont County, utilizes the Knox Box Rapid Access system for Commercial and 
Multifamily Residences.  The installation of a secure lock box allows the Fire Department quick access in an 
emergency without breaking doors.  Key Boxes are only used when there is a call for an emergency at a 
location.  Additional options such as Gate Switches, Padlocks, and Remote Power Boxes are available. 
 
These Knox Boxes will contain access keys for the structure, keys for locks on Fire Suppression and Fire Alarm 
Systems, keys for elevators, and other information about essential building systems/contacts.  This may be 
used (but is not limited) to the following situations: 

• Fire Alarm / Smoke detector sounding 
• System Failures such as sprinkler leaks 

• Elevator Issues 
• Property Damage with no one present 

 
Products are ordered by the property management directly from the Knox Box Company.  There are many 
models available, discuss with your fire inspector or fire department staff if there are questions on which 
model to select.  Once received and installed, the Fire Department will need to place the keys in the box.  Only 
the fire department has the keys to lock the box. 
 

See page 2 for ordering instructions. 
 

 Commercial 
Knox Boxes 

Gate & Key 
Switches Knox Padlocks Knox Remote 

Power Box 

Location at a 
structure 

Near Primary Access 
Door, Riser Rooms, 
other critical access 

points 

On gates / 
access points 

On gates / 
access points 

High Risk 
Electrical Areas 

Color Aluminum, Black, or 
Dark Bronze Silver Silver Red 

Key Capacity Varies N/A N/A N/A 

Accessible by Miami Township 
Fire & EMS only 

Miami Township 
Fire & EMS only 

Miami Township 
Fire & EMS only 

Miami Township 
Fire & EMS only 

Ordered from Knox Box Company Knox Box 
Company 

Knox Box 
Company 

Knox Box 
Company 

Installed by Building Staff 
Bldg Staff / 
Appropriate 
Contractors 

N/A Appropriate 
Contractors 

Will holes need 
to be drilled in 
the structure? 

Yes N/A N/A Dependent on 
installation 



Commercial & Multifamily Knox Boxes 

It is important to order these based on the fire department that covers your location.  Mailing Address and Fire 
Department do not correspond.  This is for Miami Township Fire & EMS, Clermont County, outside of the Cities 
of Loveland and Milford. 

 

 

 

 

 

 

 

Knox Boxes, you must order from the Knox Box company or their distributors.   

 Utilize QR Code or go to https://www.knoxbox.com/Products  

 

 

 

You must select the 
proper fire department as 
only your local 
department has access to 
the box.  When ordered, 
Miami Twp Fire & EMS 
will be notified that the 
purchase occurred.   

https://www.knoxbox.com/Products

